The Connecticut Dental Health Partnership (CTDHP) has launched a new electronic acknowledgement
process, eSign, to confirm receipt of important provider partner materials. Any documents requiring an
electronic signature will be presented to you immediately after logging in to the secure “Provider
Partner” section of our website, www.CTDHP.com . Once you login, you will have the ability to review

the new materials before providing your electronic signature, confirming receipt for the organization
you are representing.

Please note, in order to access www.CTDHP.com for eligibility or history, an office must acknowledge

the receipt of any eSign materials before being able to access our website. Accessing your eSign
documents is simple and automatic. Once you login, the eSign page and any outstanding documents
requiring review will be presented to you. The eSign page looks like this:
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After signing in you will be presented with a list of outstanding eSign documents requiring review. You
have the opportunity to click on each document and review the material, either online or by printing the
document for offline review. Once you are satisfied with the content of your eSign documents, you must
check the associated box for each document, provide a name as your electronic signature and click the
“Continue” button. Your eSign process is now complete!

We hope this process simplifies the distribution of materials from the CTDHP. If you have any questions
or concerns on this new process, please contact Sue Wydra at 860-507-2307.
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